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American Postal Workers Union, AFL-CIO 

Telephone Memorandum . 1300 L Street, NW 
Washington, DC 20005 (202) 842.4213 

.s~» 

From the Office of JAMES W. LINGBERG 
Director, Maintenance Division 

ji 
September 30, 1996 

To: Moe Biller, President 

SUBJECT : CSBCS Agreement Sign-Off 

Attached is a copy of a recent Sign-Off regarding the CSBCS Agreement . 

Attachment 

cc : William Burrus ~ 
Greg Bell 

EW/syi 
opeiu #2 
afl-cio 
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QUESTIONS & ANSWERS 6/27/96 CSBCS AGREEMENT 

Q1) If a Senior Mail Processor (SMP) calls 
in with a Carrier Sequence Bar Code Sorter 
(CSBCS) problem and a Maintenance 
Mechanic, MPE, PS-7 helps the SMP over 
the telephone, does the MPE get paid Level 
g pay? 

A1) Yes . This is with the understanding 
that there are no CSBCS trained Electronic 
Technicians, PS-9 (ET-9) available . If such 
an Electronic Technician is available, he/she 
should provide assistance . 

Q2) If the aforementioned situation occurs, 
but a Maintenance Mechanic, MPE, PS-7 
drives to the site and corrects the problem 
on the CSBCS, does the MPE Mechanic, 
PS-7 get higher level pay? 

A2) The MPE Mechanic, PS-7 would 
receive higher level pay for any emergency 
work at the site . All calls from a SMP are not 
of an emergency nature . 

Emergency Situations 
If the MPE Mechanic, PS-7 has to 
immediately go to the site and perform 
repairs to get the equipment up and 
running during that day's scheduled 
processing window , he/she should be 
compensated at the Level-9 pay . 

Non-emergency Situations 
Those situations that are not of the 
emergency nature described above, do 
not necessitate higher level pay . 
(example : The CSBCS is down or 
operating at less than optimum but 
repairs will not be made until after the 
scheduled processing window.) 

Management has the discretion to send an 
appropriate higher level employee on any 
service call to repair the equipment. 

Thomas 1 Valenti 
Labor Relations Specialist 
Contract Administration (APWU/NPMHU) 

Q3) Does the Maintenance Mechanic, 
MPE, PS-7 pay only apply to normalfy 
scheduled routes such as quarterly? 

A3) Maintenance Mechanic, MPE, PS-7 
employees are compensated at the level 7 
pay while performing preventive, corrective 
and predictive work within and below their 
position description . The agreement is 
twofold : a) The help desk function (telephone 
assistance) is a function of the Electronics 
Technician, PS-9 . b) All other work is to be 
assigned to the appropriate level which 
represents the task in the position description . 
Management maintains flexibility to assign 
personnel as needed . 

Q4) Is this agreement retroactive? Do I 
pay Level 9 pay for the appropriate work 
performed by the MPE Mechanic, PS-7? 

A4) The agreement is only to be applied to 
timely filed grievances. 

Q5) How do I obtain additional training 
billets for Electronic Technician, PS-9s when 
the Automated Enrollment System will not let 
me request billets? 

A5) The l-raini,'ig Center is currently 
utilizing all available resources performing 
deployment training for CSBCS. When this 
training is concluded, the system will be 
opened for billet requests . Offices may wish 
to document their efforts at obtaining the 
billets by performing a screen print . 

Q6) What happens if it is necessary to 
provide maintenance instruction to the ' 
Senior Mail Processor? 

A6) Only the ET-9 position description 
contains the language " provides technical 
support to other employees in the facility or 
in installations within the area served . . ." 

James Lingberg 
Director, Maintenance Craft 
American Postal Workers Union 
AFL-CIO 

Date : 9/27/96 
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MEMORANDUM Off' UNDERSTANDING 
BETWEEN 

UNITED STATES POSTAL SERVICE 
AND 

'THE AMERICAN POSTAL WORKERS UNION, AFL-CIO 
All D 

'. '.SHE NATIONAL ASSOCIATION Off' LETTER CARRIERS, AFL-CIO 

The United Sates Postal Service, the American Postal 
Workers Union, AFL-CIO, and the National Association o£ 
Letter Carriers, AFL-CIO, hereby agree to resolve the 
following issues which remain in dispute and arise from 
the application of the overtime and holiday provisions of 
Articles 8 and 13. of the 1984 and 1987 National Agree-
ments . The parties agree further to remand those 
grievances which were timely filed and which involve the 
issues set forth herein for resolution in accordance with 
the terms of this Memorandum of Understanding . 

12 Hours In A Work Day and 60 Hours In A Service Week 
Restrictions 

The parties agree that with the exception of December, 
full.-time employees are prohibited from working more than 
1.2 hours in a single work day or 60 hours within a 
service week . 1n those limited instances where this 
provision is or has been violated and a timely grievance 
filed, full-time employees will be compensated at an 
additional premium of 50 percent of the base hourly 
straight time rate for those hours worked beyond the 12 
or 60 hour limitation . The employment of this remedy 
shall not be construed ac an agreement by the parties 
that the Employer may exceed the 12 and 60 hour 
limitation with impunity, 

As a means o£ facilitating the foregoing, the parties 
agree that excluding December, once a full-time employee 
reaches 20 hours at overtime within a service week, the 
employee is no longer available for any additional 
overtime work . Furthermore, the employee's tour of duty 
shall be terminated once he or she reaches the 60th hour 
of work, xn~accordance kith Arbitrator Mittenthalls 
National Level Arbitration Award on this issue, dated 
September 11, 1987, in case numbers H4N-NA-C 21 (3rd 
issue) and H4C-NA-C 27 . ._ 

-46- 
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FROM :U S POSTAL LABOR REL . T0 : 

Holiday work 

,The parties-agree that the Employer 
comply with the holiday scheduling 

:.provisions of Article 1l, Section 6 
a Local -Memorandum of Understanding 
payment of penalty overtime . 

MAY 17 . 1995 3:12PM 4475 F .22 

may :not refuse to 
"pecking order" 
or the provisions of 
in order to avoid 

The parties 'further agree to remedy past and future 
violbtions of the above understanding as follows : 

1 . Full-time employees and part-time 
regular employees who file a timely 
grievance because they were improperly 
assigned to work their holiday or 
designated holiday will be compensated 
at an additional premium of 50 percent 
of the base hourly straight time rate . 

2 . For each full-time employee or 
part-time regular employee improperly 
assigned to work p holiday or 
designated holiday, the Employer will 
compensate the employee who should 
have worked but was not permitted to 
do so, pursuant to the provisions of 
Article 11, Section 6, or pursuant to 
a Local Memorandum of Understanding, 
at the rate of pay the employee would 
have earned had he or she worked on 
that holiday . 

The above settles the holiday remedy question which was 
remanded to the parties by Arbitrator Mittenthal in his 
January 19, 1987 decision in H4N-NA--C 21 and H4N-NA-C 24 . 

. C , 
Wi liam" . DoKnes Thomas A . Neill 
Director Office of industrial Relations Director 

Cantr et Administration American Postal Workers 
Labor Relations Department Union, AFL-CIO 

DATE DATE / 0 / (mod 

- -
Lawrence G : HutC iris 
vice President 

' National Association of 
Letter Carriers, AFL-CIO 

DATE /zq 

-49- 



Woa REUnoHs 

UNI TED STATES 
10POSTdL SERVICE 

February 5, 1988 

Mr. William Burros 
Executive Vice President 
American Postal Workers 

Union, AFL-CIO 
1300 L Street, NW 
Washington, DC 20005-4128 

Dear Mr. Burros : 

This letter is in further response to your January 6, 1998 correspondence and our 
teleconference with Ms. Cheryl Hubbard of Corporate PayroIf/Accourlting regarding what 
you termed "management instructions" (a copy of which you enclosed with your letter) 
for an adjustment process to determine employee eligibility forPert6lty Pay: 

As discussed, the Family- Medical Leave Act (FMLA) required .payroll to capture the 
family and medical leave absences . The hours codes developed for FMLA in the 
Electronic Time Clock (ETC) system is tied.to hours codes already in the system today. 
As clearly stated during our teleconference, there is no change=.on how penalty overtime 
is calculated because of the addition of FMLA hours codes in ETC. 

I hope this fully satisfies your inquiry. If you have any further questions, please do not 
hesitate to contact me at (202) 268-3811 . 

t 

Sin cerely, 

amuel . 4Pcrano~ 
Manager 
Contract Administration (APVWfNPMHU) 

475 L'EnF.wr PWw SW 
WAS-,rom oc ao2so~a,oo 
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UNITED STATES POSTAL SERVICE 
475 L'Ersfant Plaza: SW 
'rVashington, OC 20260 

September 22, 1983 

Mr . Richard I . 'vJevoaau 
Director, Maintenance Division 
:in ,erican Postal Workers 

Anion, AFL-CIO 
317 14th SCreet, N .'ti . 
Washincton, 'D .C . 20005-3399 

Re : Class Action 
Milwaukee, WI 53203 
Hl'.'-4J-C 13646 

Lear Mr . ;N-evodau : 

On August 2, 1983, sae met to d:.scuss the above-cad boned 
grievance at sae -Fourth stae of our contractual crievance 
procedure . r 

The cues ion raised in this grievance is whether or not 
management violated one 1981 National Agreement vv filling a 
maintenance craft assignment vita a non-bargaining unit 
employee who had requestad a lower level position . 

During our discussion, :Je agreed as Follows : 

1 . 1.lai .:tenance craft vacancies are filled in accord 
with the provisions set iortn in Article 38 .2 . 

2 . "Irticle 38 .2 .C .o' toes not apply to non-bargaining 
employees . 

3 . A non- :,arcaining PmplovAe can be selected to :ill a 
maintenance crafft vacancy if the Preferred 
assicnment r?gisi-er and =romotion elicibility 
r?aister are exhausted . 

yccordinclv, we agreed to remand this case to Step 3 for 
aoDI=cation of the above and zncrovriate action . 

?lease sicn _a nc return ~ze enclo =ed co ay oz t h :s de ci~ion as 
" -our 1.:.:.Jw1 edcment or acreer~ent .o remand this c_--se . 
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:~lr . Ricaard I . Wevodau 

T~:ne limits were extended by mutual consent . 

S Sincerely, 

.araanet H . Oliver 
:,abotJ,"Relations Deparl-_-zient, I - 

2 

^i r 

Richard 1 . wevodau 
Director 
Maintenance Division 
American Postal Workers 

union, AFL-CIO 
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UNITED STATES POSTAL SERVICE 
475 L'°_ntant Plaza . SW 
Washington . DC -20260 

`7ovember,9, 1983 

Mr . Richard Z . :evodau 
Director, Maintenance Division 
A:zerican Postal :+orkers 

Union, AFL-CIO 
817 14th Street, V .Tn1 . 
NashincLOn, D .C . 20005-3399 

Re : C . male 
Dallas, TX 75260 
Si~'-3~-C 23855 

Dear Mr . tvevocau : 
r 

On October 26, 1983, we met `o cisc::ss tj-,e above-captioned 
case at the fourth steo or the contractual grievance 
rocedure set for t~~ in the .1a -icnal zg r2e:ient . 

The cuestion raises in this grievance involved whether 
probationary ?~niovees should be included on preferred 
assignment registers . 

AJfftzr further iaview o~ 1-his ratter, we mnutuallv agreed t-nat 
no national interpretive issue is iai~Iy pres?n~ed in the 
particulars evidenced in this case . T:ere is no dispute 
between the parries at Step 4 relative to the meaning and 
intent of Article 12 .1 .C . Employees are listed on 
pre-Ler:ed assign~~nent registers in order of seniority . 
Seniority .s not ccmouted for probationary ~~plo;ees until 
the end of the Probationarv period . ::e agreed, therefore, 
that it would be inconsistent to nlac= tie ra:nes or 
nroba ;.ionarv employees on pre-ferred assi?ni-iient registers . 

Accordingly, as we Further screed, this case is hereby 
r=^anded to t-he parties at Step 3 for lumber processing, if 
necessary . 
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Mr . Richard 1 . Wevodau 2 

i 

?lease sign and return the enclosed cony of this letter as 
your acknowledgment oz agreement to remand this case . 

Sincerely, 

` i, 1 

Margaret H . Oliver 
Labor R4I a t ions De::artment 

Richard I . :yevoaau 
Director, Maintenance Division 
American Postal Workers 

Union, aFIL-CIO 

0 



74 
" A 4trs -out. 

G ~.r < 
usMUt T 

" . . . 

UNITED STATES POSTAL SERVICE 
475 L'°_ntant Plaza . SW 
wasnmqton . DC 20260 

Mr . Richard I . :vevodau 
Director, Maintenance Division 
American Postal Workers 

Union, AFL-CIO 
817 - 14th Street, N.In . 
:vashinQton, D .C . 20005-33°9 

(:,&~Y 1 0 1583 

stay 6, 1983 

Re : P . :vilaelm 
Providence, RI 
a1T-1E-c 12559 

r 
dear Mr . ~,:evodau : 

Class Action 
Providence, RI 
H1T-ice-C 11677 

02940 

02940 

On April 20, 1983, we zec to discuss sae above-captioned r 
t " grievances at the fourth step of our contractual grievance 

nrocecure . 

The cues-Lion raised in these grievances is whether management 
violated Article 38 by filling a maintenance craft vacancy 
wit: an e:nclovee who requested a transfer . 

During our discussion, we agreed that maintenance craft 
vacancies are, filled in accord with the provisions set forth 
in Article 38 .2 . We also agreed that if oreferred assignment 
registers and promotion eligibiity regist-ers are exhausted, a 
vacancy may be filled by transfer . 

=cc~rd irgly, we screed to remand the cases to S teo 3 Lor 
aziolication of the above to the .'act circumstances 4nvol7ed . 

?lease sign and return the enclosed copy oz this decision as 
your acknowledgment of aareement to rzmand these cases . 

Sincerely, 

,_ . . :arcaFrec H . Oliver 
Labor .'-.e-lations Deoart .~~ent 

s 
Richard I . ::evodau 
Director, Maintenance Division 
:r-erican Postal ;nor :ors 
minion, r= ~-C10 
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UNITED STATES POSTAL SERVICE 
475 L'Enfant Plaza, SW 

Washington, DC 20260-0001 
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Mr . James Connors 
Assistant Director 
Clerk Craft Division 
American Postal Workers 

Union, AFL-CIO 
817 14th Street, N.W. 
Washington, D.C . 20005-3399 

Re : J . Barber 
Phoenix, AZ 85026 
HIC-5K-C 24341 

Dear Mr . Connors : 

s . This supersedes my May 20, 1985 letter concerning tie 
\- above-cited grievance . 

On May 2, 1985, we met to discuss the above-captioned grievance 
at the fourth step of our contractual grievance procedure . 

The issue in this .grievance is whether the grievant is covered 
by the collective bargaining agreement between the Postal 
Service and APWU/NALC . 

After further review of this matter, we m.u-tually agreed that 
no natiQnaI interpretive issue is fairly: presented in the 

. ' .particulars evidenced in this case . As prAviously agreed 
case no .. ~H1C-1N-C 8790, PSO bargaining-alit vacancies and 

emIiloyees are treated as if they are part 4~ the appropriate 
= . bargaining unit of.. the MSC in which the PSO~ :ts domiciled. 

Whether this employee works in a bargaining-4n.it position 
that is covered by; the provisions of our cokl;:ective-bargaining 
agreement is.-.a focal issue suitable for reg-qma]. determination . 

_ - ' Aec.ordingly,: as we further agreed, this caste ,s.=' hereby . remanded 
to- Step , 3 for further development of the tactq:, 

s. 
_a- v 
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Mr . James Connors ~ 2 

Please sign and return the enclosed copy of this decision as 
your acknowledgment of agreement to remand this cage . 

Time limits were extended by mutual co~~,sent . 

Sincerely, 

1~9»r_ i P l Aikens nes Connors 
Tabor Relations Department ssistant Director 

Clerk Craft Division 
American Postal Workers 

- Union, AFL-CIO 

I 

r 

f 

r 

- ._ 
_-;? :+ 
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UNITED STATES POSTAL SERVICE 
475 L'Enfant Plaza, SW 

Washington, DC 20260 

Mr . Robert Tunstall 
Assistant Director 
Clerk Craft Division 
American Postal Workers 

Union, AFL-CIO 
817 14th Street, N .W . 
Washington, D . C. 20005-3399 

i !_~---------- 

FsuL 17 1985 

_-J07 
_- 

- . ' 

Re : Local 
- Covina, CA 91722 

H4C-SG-C 2 

Dear Mr . Tunstall : 

This superse 

On May 21, 
grievance at 
procedure . 

my letter dated June 7, 1985 . 

we met to discuss the above-captioned 
e fourth step of our contractual grievance 

.11 " 

The question in this grievance is whether management properly 
assigned an employee in accordance with ELM 546 . 

After further review of this matter, we agreed that no 
national interpretive issue is fairly presented in the 
particulars evidenced in this case . This case is remanded to 
determine whether management properly assigned the employee 
in accordance with Subchapter 546 of the Employee and Labor 
Relations Manual . 

In resolving this matter, the parties are to be guided by the 
following : 

1 . No former full-time regular shall be reemployed 
as an unassigned regular where a residual vacancy 
exists and the employee's physical condition 
would not prohibit the employee from fulfilling 
the duties of the residual vacancy in question . 

IC 

./ 

2 . A former full-time regular employee~reemployed 
under 546 .212 of. the Employee and Labor Relations 
Manual as an unassigned regular shall be placed . 
into the first residual vacancy that the employee 
is physically capable of performing, unless that 
employee-is deemed the successful bidder for 
another position . 

r- 
v. '"I'^F 

~+s.5~: :"~ta~`',~r~ 
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UNITED sTA 7ES POSTAL SERVICE 
475 L'En:ant Plaza, SW " 
Wasnington, OC 20260 

~~AY 3 1?83 
Mr . Richard I . rievodau 
Director, :Maintenance Division 
American postal Workers 

minion, NFL-CIO 
817 - 1a.~h St-rzet, N .w . 
:~asninaton, ~7 .C . 20005-3399 

Re : APw"II - Local 
St . Paul cmC, LIV 5200 
HIT-4C-C 12834 

Lean Mr . :tievodau : 
r 

On Aoril 20, 1983, we net to discuss the above-optioned 
grievance at the fourth step of our contractual grievance 

" procedure . 

"_'he cuestion raised in this arievance is -whether local 
marace:nent violates the National Agreement by including a 
=ecui=ement that successful ZDDIicants must ce:nonstr3L° 
within 39 caws the ability ~o handle `-e job functions on 
notices of awards for certain maintenance craft vacancies . 

During our discussion we agreed that there is no contractual 
provisions for establishinc such a raquirement and including 
it in vacancy or award notices . 

Accordingly, we agreed to remand the case to Step 3 for 
cADIicat?on of the above . 

?lease SiC :1 and r°t :Jr :1 t..2 enclosed cocy of this decision as 
Jour 3C1: :1C :Ji-edcment of acreement to remand this case . 

Sincerely, 

mar-=Yrez- H . Oliver 
Labor .'-.e_ations :De= ar -went 

'Zichard I . ;~:e ":ocau 
Director, M_= .',.nt=_n_ance Division 
-..eric~n n-ostal Workers 
minion, !FL-CIO 
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UNITED STATES POSTAL SERVICE 
475 L'Entant Ptaza; SW 
Washington. DC 20260 

August 19 ; 1983 

Mr . Richard 1 . W-evodau 
Director, Maintenance Division 
-',rnerican Postal workers 

union, AFL-CIO 
317 I4t:l Street, D: .Tn' . 
Washington, D.C . 20005-3399 

wear fir . .:evodau : 

Vie : D . Miczaud 
Iron Mountain, MI-_°801 
11l'.'-4J-C 6145 
31'.-4J-C 7354 

Cn Aucust 2, 1983, we met to discuss the above- caDtioned 
ariavances ac sae -fourth stun of our contractual arievance 

" Procedure . 

~kjF Z ?. 1983 

These ?rizvances involved non-selection of the grievant. -for 
an :I?E eiechanic, Level 7, position . 

Our :nc our discussion, we acreed that, as provided in 
::ancbovk P123, Section 180, the handbook is the source of 
cua?i~ication standards . "No additions, deletions, or 
alterations will be allowed by any local, district or 
regional. office ." 

;1e also agreed `o remand these cases to the caries at Step 3 
for application of the above to the fact circumnstances 
n volved . 

?lease sivn and :etsrn t:ze enclosed copy of `his letter as 
your acxnowl=6czent of your agreement to r=ard these cases . 

`: :~r~ar~t n : Oliv?r 
_abor .'-.elations artment 

1 
Ric. .̂a :d I . ~ :2vocau 
Director, '.1aintenance Division 
As-n?r ican ?cstal ;;or ::ers 

union, AFL-CIO 
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UNITED ST.iT=_S PCSTAL SERVICE 
475 L'Entant P;aza. SW 
.:`asn~nq:on.OC '026C 

Mr . Richard I . ~:evocau 
Director, Maintenance Division 
=jeer i can Postal Workers 

Union, AFL-CIO 
8 17 - 14th Street, N . :ti . 
::aszinoLOn, D .C. . X0005-399 

.dear Mr . 'tievodau : 

r.~aY 137 1983 

Re : C. Albano 
GIF, Boston, iA 02205 
H1'"-lE-C 8238 
51T-lE-c 3241 

On januarv 13 and :'arch 2J, 1,983, we met to discuss the 
?oovz-ca:ziened grievances at tie fourth step-of our 
ontracrual crievance oroce6urs . 

The auestion in these grievances is whether management 
~olaz=d J'tr`icle 38 oi~ ~he National yaree~nent wnen updating 
and astablishinc oromotion eI?gibilitv registers (PER) . 

During our discussion, we agreed 1--o t-he following : 

1 . Established promotion eligibility registers will not 
:,e ucca"ed or modizi~d except as provided in Article 
38 .X .1 and 38 .2C .5 . 

2 . When an existing promotion eligibility realster is 
being undated ei _her by a re~zuest Erom an employee 
,.,;no is al r-~ac~i on =he yea is tzr Ln accordance wi ~h 
article 38 .2 .C .1 or by adding a newly qualified 
e:,a? oyee in accordance with _18 .2 .C .5, the individual 
employee ;evolved will be placed according to his/her 
cual i FiC3Cions without changing the standings, 
relative to each ocher, of other employees on that 
register . 

: . =s--: u es ir.vo_vino -e'ative c_uali°~cations E or 
? ~c=~~~~r~L on r=~ is ~ _ rs will I.e =rocss_,-r?d as 

r.cn-_n~~r~r==ivy . 

66 
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Mr . Richard I . }~:evodan 2 

?~----se siQn and return the enclosed cony of- this decision as 
you: acknowledgment oz agreement to remand this case for 
awaiication of tae agreement to the fact circumstances 
involved . 

The time limit for orocessing these cases was extended by 
mutual consent . 

S~nca r eI y 

y !r /~.D~'2~_~// / 
::arcaret c? . Oliver 
labor relations Decartment 

r> ~; ~l 1 
Ric :ard I . Wevooau 
Director, i:aintanance Division 
imerican cos-al `Nor':ers 

Union, AFL-CIO 

i 
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